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‘I have the feeling  
you enjoy doing much 
more than talking...’

‘To me, it looked like you 
really enjoyed organising 
that activity...’

‘I think you are really in your 
element when you do that...’

A SUPPORTIVE CONVERSATION
WAYS TO START
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SHOW
INVOLVEMENT

if so

Young person feels  
insecure and lonely...

Youth worker:

• listens to and supports the young person  
(needs to be proactive, show involvement,  
initiative and interest)

 

...Young person takes responsibility,  
identifies when and why they need support
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if so

Young people can have very fixed ideas and  
negative perceptions about themselves...

Youth worker:

• creates a safe atmosphere 
• support the group members to identify potential 

and strengths in each other
• encourage the building of self-perception and 

self-esteem within the group
• encourage the group to challenge each other
• encourage the group to ask critical questions of 

each other and agree to disagree with each other

• offers constructive and affirming feedback 
• confirms successes
• points out potential
• helps to develop a broader view of possibilities

On individual level On group level 

CONFRONTING

Strong relationships between young people 
and youth worker, allows the youth worker to:

• confront unhealthy behaviour
• ensure the young person is aware of any 

potential consequences
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if soif so

Young people can have very fixed ideas and  
negative perceptions about themselves...

Young person has the tendency to  
devalue their experience...

Youth worker:Youth worker:

re-labels the negative observations  
and thoughts that they make: 

• challenges negative assumptions

supports by bringing awareness of learning to  
the young person:

• explicitly looks at every step together
• emphasises the success of change
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Successes and Steps made)
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if soif so

Young people facing difficulties to express their 
learning needs or formulate their learnung aims...

Young people have a tendency to set unrealistic 
and or long term aims...

Youth worker:Youth worker:

• encourages the young person to set short-term 
and easily reachable aims

• supports young people in defining a direction 
for their learning

• provokes an exchange about their future vision
• discusses with them their wishes and needs
• supporting them to build a structure for their 

learning
• helps them make connections

!!! Do not push

!!! Do not focus on creating 
learning objectives
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if so

Are young people experiencing 
any of the above...

Youth worker:

• can offer information and access to resources that 
will help the young person find their next steps 

• can give the young people tips, ideas and  
suggestions to support their learning

• sharing experiences with the young people

OFFERING  
IDEAS AND TIPS

(To Offer Resources, 
Tools and Methods)

 !!! keeps a balance between 
giving tips and the young persons 
maintaining their’ responsibility
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STIMULATE
NETWORKING

if so

Young people stay in alone within  
the learning process...

  Youth worker encourages:

• peer-learning
• cooperation between young people 
• brings together learners with similar objectives, 

topics, interests or styles of learning



For the full publication and access to the other 
FOCUS learning educational products see the 
FOCUS learning Website: k www.focus-learning.eu

The material these cards are based on is from  
FOCUS learning Chapter 3 - ‘Facilitation of Learning’

https://focus-learning.eu

